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ABSTRACT

The Study of The Public Relations in Buddhism and Modern Public Relations
consists of 3 objectives namely : to study the philosophy, the meaning, the history,
evolution, principle of public relations and communication method, to study Dhamma for
public relations and to study the public relations in Buddhism and modern public

relations.

It has been found that public relations has had many definitions over the years
since its early boom days of the 1980s. This is probably because the public these days
do not understand clearly what public relations is and mostly think that public relations is

only supposed to help promote products or services in order to increase sales.

In fact, public relations is the art and science of managing communication
between an organization and its key stakeholders in order to build, maintain and sustain
its positive image. One of the best ways to sustain the positive image is to use Dhamma.
For example, Dhamma for public relations principle includes Buddha's teaching
methods and teaching strategies. Dhamma for public relations tool and media includes
Dhamma for speech such as Kalyanl]avada (good speech), Gathabhanlli Sutta (a
kind of speech in Buddhism), Piyavaca (pleasant speech), Sammavaca (the right

speech), Subhasita Sutta (well-spoken words) and Buddha's speaking method.

Page 6 of 130



N Uamadnmst
SNy inenstumigwhanaoirnfingdn

Dhamma for public relations specialist includes Dhamma for public relations specialist’s
personality such as Mahapurisalakkhana (the thirty — two marks of the Great Man),
Dharma for public relations specialist’s virtue such as Buddhaguna (the three attributes
of the Buddha), Iddhipada (the Four paths of accomplishment) and Sappurisadhamma
(the seven qualities of a good man). Dhamma for public relations specialist's quality
such as Kalyanamittadhamma (qualiies of a good friend), Ditagunl]adhamma
(messenger’s quality), Bahussuta (a man of great learning). Moreover, there are other
related Dhamma for public relations; for example, Dhamma for knowledge of individuals
such as Upala (the four kinds of person), Carita (the six types of characteristic behavior)

and Pamanika (those who measure).

To study the public relations in Buddhism and modern public relations help to

find answers as set in the objectives.
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Scott M. Cutlip and Allen H. Center, Effective Public Relations, 2" ed., (Englewood
Cliffs, N.J., : Prentice-Hall Inc., 1958), p. 6.

* John E. Marston, Modern Public Relations, (New York : McGraw-Hill Book Company,
1979), pp. 3-6.

“° Doug Newsom, Judy Van Slyke Turk & Dean Kruckeberg, This is PR : The Realities of
Public Relations, 7" ed., (Belmont : Wadsworth / Thomsan Learning, 2000), p.16.

“® Robert D. Ross, The Management of Public Relations, (New York : John Willey & Son.,
1977), p. 9.
““ Helen Farlow, Publicizing and Promoting Programs, (New York : McGraw-Hill Book

Company, 1979), p. 7.

““ Edward L. Bernays, Your Future in Public Relations, p. 21.
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“® Marvin M. Black, Practical Public Relations, (New York : Harper & Bros., 1947), p. 10.
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Press, 1955), pp. 63-65.
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“ Cecil Coffey, PR : The Role of Public Relations in Leadership, (Calif : Pacific Press
Publishing Associations, 1970), p. 9.
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1969), p. 5.

€€ Scott M. Cutlip and Allen H. Center, Effective Public Relations, p. 47.
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““ Grace A. de Laguna, Speech : Its Function and Development, (New Haven : Yale
University Press, 1927), p. 19.
“* Elma Kelly, Advertising : World View, (New York : American Association of Advertising

Agencies, 1962), p. 35.
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“* Bertrand R. Canfield, Public Relations : Principles, Cases and Problems, p. 221.

Page 49 of 130



N Leumadnenst
SNy inenstumigwhanaoirnfingdn

2. WandpsUnunisuszandunus

Wanam3d  (Filmstrips) Lﬂum%qﬁ@ﬂi:mﬁuﬁuﬁ‘ﬂ@:mm‘imﬁwﬂmmﬁﬂ
Ussnmuiiaitngrinannildunineuns me Sadiums Tnsdnadunmilangasnseiuiy
ﬁquéﬁ:uj famnsnldlifouudsnanbiiides Tnansrefussenuadldnmeielunm
waclianansnay inaudnlaegls ugnaniifienaldtiuindosussanadszneyiu
wanenefimuiu

Y o 1 !

v
AalarsUdl Nanldiuasnauniiany wazdaniladie gazaan :9a159 Uay
v

v
tszusandnninauns ANISIAINTOUIIENY LT NAL AL T LA AZIRE A B ANGN

ANEUAT INZEMEUNTTURIN1ANN N 1aN Fa9 I AU UNE AN AT

@ a A

%, MINAANNNNUNTUSINFNNUS

o A a & [~ dl A dlo o 1
NUIRADNNN (Newspaper) Lﬂumemmmmﬂummmmm@:ﬂﬁ
tszaduiug A Nu W uAa NI AT UN AN TN DU TSI TR UL AT
srazna i useaniuiueuwiulszatainane  uaTAINIIANETINE9ERI916 N
Y A y . . .
wanaduluaiiipaiu neinans Faesnn Mlssamuenznguuastszaauialilaula

| A19N19iH8e @1 TEYINTTH LATIHTA Aaan A Thudie ilusiu

flaqiiu  wikideNniinaslifuantianainesdnasine  Tufuniswewns
1 v o & ] ! 1 dl A o A& 6 1 !
dansuaznlssdniug iy nsdednuanive ikdenuWaRNnszane g

v ! 1 !
dszanau mnriansaslasniienstlszaduiug  wasduas@eessine edslafiniu

N

A a LS d’lj alldld a = dl 1 = v
NUIAANHN \‘lﬂﬂLL‘W’i‘ﬁ@WEIL’QW']ZSLHWUVWINFVJ’]NL@?Q_JLL@ﬁNﬂiZﬂ]’]“ﬁuW@’]u@@ﬂL‘llEILﬂﬁ

v d

9. NsAITNUMSUsTIANNUE

1 '
a a o o a

eanadudanarindpnaurieanuiugliduiesdnsdnrinan INDLNEILING
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“ Bertrand R. Canfield, Public Relations : Principles, Cases, and Problems, p. 204.

“* Ibid., p. 208.
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“° Public Relations Quarterly, Winter, 1980, p.18.
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