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ABSTRACT

The objectives of this research are: 1) to study personal characteristics of
respondents, 2) to study the opinion of the traveler about travel management of
WatNongwaeng (royal-temple) Muang KhonKaen,-3) to compare-the opinion of the
traveler about travel management. of Wat Nongwaeng (royal temple) Muang
KhonKaen, 4) to study the. development guidelines of ~travel. management of
WatNongwaeng (royal temple) Muang KhonKaen. This- research study used a mixed
method by quantitative research, survey research and-qualitative research by using
in-depth interviews with the key Informants-at' WatNongwaeng (royal temple) Muang
KhonKaen. Samples used in this research were 382 tourists who have come to visit
WatNongwaeng (royal temple) Muang KhonKaen. The tool used to collect data was
questionnaire with the value of reliability at 0.953 and the data was analyzed by the
social science research program The statistics used were frequency, percentage,
mean (X), standard deviation (SD), test (t-test) and analysis of ANOVA (One way
analysis of variance). Comparison the was done with least significant difference
method (Least Significant Difference: LSD).

The results found that

1. The most tourists are female 270 persons or 70.7 percent, 168 persons
or 44.0 percent under 20 years old, 149 persons or 39 percent are undergraduate
students, 291 persons or 57.3 percent are students.

2. Tourists review for travel management Buddhist temple WatNongwaeng

(royal temple) Muang KhonKaen, overall level (X= 4.32) when considering each side
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was found : The opinion of tourist for a travel management of Wat Nongwaeng (royal
temple) Muang KhonKaen was a high level in all side place, motivation and service.

3. Older travelers and different career haven’t different opinion for travel
management of WatNongwaeng (royal temple) Muang KhonKaen. Therefore didn’t
meet the assumption set. Tourists with different studies have different opinion is
statistically significant at 0.05 for travel management of Wat Nongwaeng (royal
temple) Muang KhonKaen. Therefore met the assumptionset.

4. Tourists visiting WatNongwaeng (royal temple) Muang KhonKaen have
opinions toward tourism management:

4.1 The development of the mind and intelligence Travelers have the
knowledge and principles. of “‘merit, Buddhist-arts such-as painting, sculpture, the
knowledge in the development of intelligence, meditation,” wisdom; principles for
gratefulness.

4.2/ 'Guidelines/ for “life  Traveler lifestyle with conscious, make
goodness, ignores evil, to purify the mind, careful in life, honest, not hurting others,
Buddha preaching to the monks as a souvenir, way-of {ife -sanctioned- accordingly.

4.3 ' The result of traveling: Travelers feel happy.: Distracted mind
calmed down, and more consciousness;. make-it- work better, mores successful. In the
future they will worship again.

5. Approach for developing for travel manasement of Wat Nongwaeng
(royal temple) Muang KhonKaen.is the personnel and staff should attend together to
development and preserve what belongs to the public and is the property of the
religious spirit of the Buddhists especially, the cleaness-because it is the important
place for tourist. Should have more parking places because many tourists visit every
year. Should improve the service, shops, toilet, restaurants and the location of trash
on various points. Part of the motivation should increase the knowledge through
development at activities of the mind and intelligence. Should conduct tourism PR
of the temple through media online for travelers to get information about the tour

and the temple to be known as a tourist destination of the province.
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o. TR TUS N TiLaza LS URATEU (authority responsibility) A®
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*® Williams J.D., Public Administration : The people’s Business, (Boston : Little,
Brown and Company, 1880), p.7.

o Heady, Ferrel, Public Administration : A Comparative Perspective, 2nd ed, (New
York and Basel : Marcel Dekker, 1979), p.2.
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oe Fayol, Henri. Industrial and General Administration.New York : Mc-Grew Hill, 1930
[Onlinel,/Available : 2547. p.2
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@19, be&ed), 1 o - be.
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®) NMITTNIUTTHLYN
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o) e T udsvigmwizeulusesudaunag
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donismsfinfianlazliussagamaneiy
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> William Ouchi, Organization and Management, (Eaglewood Cliffs : Prentice
Hill,1971), p. 283.

% A1 @155Auz, NMSUSMIS waNNIS Q] wazUszauniansinen, faiadsit o,
(NFUNNUUAT : ﬁwsﬁqwé bEed), B oo.
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Y94A50UVIA (Cronbach’s Alpha coefficient) lagldlusunsud5agunieads

AL YBUU (Cronbach’s Alpha coefficient)
ASUARSHATDIAT VBIANTBITU INLULADURIY (Try out) 11U mo YA AINIENTS

M998 TUAIAMNTRII (Reliability) Yasuwuusauay

RELIABILITY ANALYSES - SCALE (ALPHA)

Al
A2
A3
Ad
A5
A6
B1
B2
B3
B4
B5
B6
B7
c1
C2
3
ca
(€5
c6

Item-total Statistics

Alpha

Scale Scale Corrected
Mean Variance [tem-
if ltem if Item Total

Deleted Deleted ~ Correlation

76.8000
76.8333
76.6000
16.7667
76.7000
76.8667
76.7333
76.7333
77.8000
77.0667
77.7667
76.6333
77.1667
77.1333
77.1667
77.0667
77.1000
76.7000
76.9667

162.2345
1627644
161.6276
159:1506
163:1828
157.0851
163.7195
162.2023
151.6138
155.8575
155.0126
162.7920
154.0057
153.2920
151.5920
154.4782
154.6448
159.3897
155.9644

6835
6672
99
71940
1077
8006
5334
1167
5919
.8041
4682
6546
6614
.8545
9171
.8700
.8852
7149
8206

if ltem
Deleted

9510
9512
.9506
9496
9510
.9492
9526
.9508
.9548
.9490
.9580
9514
9516
9481
9471
.9480
9479
9504
.9488
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@eney

cr 77.0333 157.2057 6913 .9506
Reliability Coefficients

N of Cases =  30.0 N of Items = 20

Alpha = .9530
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